
Introduction & 
Table of Contents

Welcome to The Ally Challenge presented by McLaren Account Manager Program. Account Manager gives you the ability to manage your
tickets for the 2020 Ally Challenge presented by McLaren electronically. This document is a guide of how to manage your tickets on Account 
Manager.
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If you have any questions throughout the process while using Account Manager, please reach out to our team: 



Website & Login 
Information
To get started, visit 
https://am.ticketmaster.com/pgaallychallenge

1. Click “Sign In” in the top, right corner. 

2. If this is your first time logging in with 
Ticketmaster, please click “Don’t have 
an Account? Click Here.” 
If you have an existing account with the email 
associated with your tickets, please sign in and 
skip step 3. 

3. Follow the prompts to create an account. 
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Printing Your Tickets

1. Once you are logged into Account Manager, select 
“My Events” located on the purple bar at the top of 
the Dashboard to see a full listing of tickets you 
purchased.

2. Click the event you would like to print tickets for. 
Note if you purchased a weekly ticket, you must print a 
ticket for each individual day.

3. Next, click “Print Tickets” within the menu options. 

4. Select the seats you wish to print
Note you can select multiple seats to print at once.
Once you have selected all your seats, click “Continue” to 
proceed.

5. On the confirmation page, verify that the information 
is accurate and click “Print”.

Once you select the option of printing tickets, the most 
recently downloaded ticket(s) will be required for entry to 
the event. You cannot use any previous version of a ticket 
that may have been printed prior to the most recent 
download. To ensure that misplaced or stolen tickets are 
not used, check the box beside the “Lost or stolen 
tickets?” on the confirmation page. 2
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6. After selecting the “Print” button, a 
PDF will begin to download. From 
here, you can open the document 
on your computer and print. 

7. On the event details page, you will 
see a note letting you know when 
each ticket was printed
If you are managing multiple tickets, you 
must keep track of which tickets have 
already printed and/or transferred. 
Do not give the same ticket out to multiple 
attendees. 

8.    If you would like to print more 
tickets, click “My Events” at the top 
of the page to begin printing for 
additional events. 
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Printing Your Tickets
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Transferring Tickets
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1. Once you are logged into Account 
Manager, select “My Events” located 
on the purple bar at the top of the 
Dashboard to see a full listing of 
tickets you purchased.

2. Click the “Transfer” button in the top 
left corner of the page.

3. Click the “Select All (4)” box at the top 
of the page. 
Note: Weekly tickets are broken into 
individual days. This is why you will need to 
select all of the individual event days in 
order to transfer weekly tickets to the full 
event. 

4.    Click “Next”.
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5. A pop-up screen will appear to verify 
that you would like to transfer the 
same tickets for all selected events. 
Click “Yes” to send the same ticket for 
all selected events.
Please note: You may receive an error 
message that the seats do not match across 
all events. This simply means that you have a 
combination of both weekly tickets and single-
day tickets in your inventory. You must select 
the same ticket under each day’s event to 
send the full week ticket. Select the same 
ticket under each event and click “Next”. 

6.  If all your seats match across events, 
select the weekly ticket you wish to 
transfer, and click “Next”.
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7. A new pop-up window will appear. 
This window should show four (4) 
Events Selected. Select a recipient 
or add a new recipient and follow 
the instructions on screen. Select 
“Transfer” when you are ready to 
send the tickets. 

8. Once your tickets have been 
transferred, the Transfer Complete
confirmation window will pop up. 
Click “Done” to return to viewing 
your tickets. 
Note that you can cancel transfers until 
the recipient accepts tickets.
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10. You and your recipient will receive 
an email confirmation with 
additional transfer information. 

11. Under the event details within your 
Account Manager profile, you will 
now see the tickets have been 
transferred. You can cancel this 
offer as long as the recipient has 
not yet accepted the ticket(s).

12. If you would like to transfer more 
weekly tickets, select “My Events” 
at the top of the page to begin the 
process again. 

Transferring 
Weekly Tickets
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13. If a recipient accepts the ticket(s) 
you sent, you will receive an email 
confirmation.

14. You will be able to view the new 
status of each ticket as 
“Transferred” and Claimed by your 
recipient. 
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Transferring Single Day 
Tickets
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1. Once you are logged into Account 
Manager, select “My Events” 
located on the purple bar at the 
top of the Dashboard to see a full 
listing of tickets you purchased.

2. Click the “Transfer” button in the 
top left corner of the page.

3. Select the event(s) for which you’d 
like to transfer tickets
Note: Weekly tickets are broken into 
individual days. You will need to select all 
of the individual event days in order to 
transfer a full weekly ticket to your 
recipient. 

4.    Click “Next”.
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5.      Select the tickets you wish to transfer and click 
“Next.” Either select an existing recipient or 
enter the contact information for your intended 
ticket recipient. You can also include a note if 
desired. Once you are ready to send the tickets, 
click “Transfer”.

6. Once your tickets have been transferred, the 
Transfer Complete confirmation window will pop 
up. Click “Done” to return to viewing your 
tickets. 

7. You and your recipient will receive an email 
confirmation with additional transfer information. 

8. Under the event details, you will now see the 
ticket has been transferred. You can cancel this 
offer as long as the recipient has not yet 
accepted the ticket(s).

9. If you would like to transfer more tickets, select 
additional tickets within your selected event, or 
click “My Events” at the top of the page to begin 
transferring additional events. 
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10. If a recipient accepts the ticket(s) 
you sent, you will receive an email 
confirmation and you will be able 
to view the new status of the ticket 
as “Transferred” and Claimed by 
your recipient.
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Accepting Tickets
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1. You will receive an email with a link 
to accept the transferred tickets. 
Click “Accept Tickets”. 

2. Log into your account and click 
“Accept”. 

3. You will now see the ticket(s) in 
your account. 

Accepting Tickets1.
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4. You will receive an email 
confirming you have accepted 
the offer and you will be 
directed back to the “My 
Events” page in your account.

5. The sender will also receive an 
email alert that you have 
accepted their offer.

Accepting Tickets
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